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1. Ilpu3sHaYeHHS AOKYMEHTY

[HCTpyKIIisS Ipo NOPSNOK MOAAHHS 3BepHEHB/CKapr/mpereHsiii (mami — IHCTpyKiis)
BH3HA4a€ MOPSJOK Ta MOXIIMBI CIIOCOOU HOJaHHS, peecTpallii 3BepHeHb/CKapT/IpeTeH3ii
cnoxusauis 10 [IpAT «IT3K KUIBCHKI EJTEKTPOMEPEXI» (nani —ToBapucTso).

2. Ilini noxymeHTy:

[HCTpyKIis copsMoBaHa Ha JAOCATHEHHS HACTYIOHHX Mided mnpd poboTi 3i
3BEPHEHHSIMU/CKapraMu/IpeTEeH3iIMH

- Os3HallOMJIEHHS CIIO)XXMBAYiB 3 MOXJIMBHUMH 3ac00aMu KOMyHiKalliii 3 ToBapucTBOM;

- OsHalifoMIIEeHHS ~ CIOXHWBA4YiB 3  [OPAAKOM  MNpHHOMY Ta  peecTpatii
3BEpHEHB/CKapI/IpeTeH3ii;

- BceraHoBieHHS €IMHMX BHMOr JI0 Tpollecy MNPHHHATTA Ta  peecTpauil
3BEPHEHB/CKapI/IIpeTeH3ii 3 ypaxyBaHHIM BHUMOI YAHHOI'O 3aKOHOIABCTBA YKpaiHH,
30kpeMa IIpaBui po3npibHOro pUHKY €1eKTPUYHOI eHeprii.

3. Bu3HadeHHHA TepMiHiB

3BepHEHHsl — 3allUT CIO)KHBaua Ha OTpMMaHHs iHdopMmauii Ta/abo KOHCYNBTALii
IIOJI0 PO3MOALLY eJeKTPHYHOI eHeprii Ta MOB’SI3aHUX 3 PO3NOAIIOM eIeKTPUYIHOI eHeprii
HOCIIYT;

KoMepllifiHa AKiCTL HAJaHHSA NOCJYT 3 PO3HOALNY eJeKTPHYHOI eHepril — JKiCTh
HaJaHHS IOCIYT JIIEH3iaTOM CIIOXKHBA4eBi, WO Iepexdavae NOTPUMAHHA JiIEH31aTOM
CTPOKIB HaJaHHS MOCTYr Ta BHMKOHAHHA pOOIT, PO3MIAN 3BEpPHEHb CIIOXHMBAYiB,
JCTAHOBIEHWX UHMHHMM 3aKOHOJABCTBOM, 30KpeMa, KOAeKcoM CHCTeM PpO3MOALLY,
3atBepmxeHuM moctanosoro HKPEKII Big 14 Gepesns 2018 poxy Ne 310, Komexcom
KOMepIIifiHoro 06Ky eneKTpuuHOi eHeprii, 3aTBep/keHuM noctaHosoro HKPEKII Bin
14 Gepesus 2018 poxy Ne 311, TlpaBunamu po3apiGHOTO PHHKY eNEKTPUYHOI eHeprii,
3aTBepmkeHnMH noctanosoro HKPEKII Bin 14 Gepesns 2018 poxy Ne 312;

mpeTeH3isi — BHMOra CIOXHBaua [0 CyG’€KTa pO3APIOHOTO DHMHKY €NeKTPHYHOL
eHepril Npo yCYHEHHsS IIOpYIIeHb YMOB BiANIOBIJHOrO JOrOBOPY, Y TOMY YHCI LIOJO
AKOCTI MOCIYT 3 PO3MOALTY eIeKTpHYHOI eHeprii Ta/aGo SIKOCTi eIeKTpHYHOI eHeprii, Ta
PO BiAIIKOAYBaHHS 36GUTKiB, 3aBJAHHAX YYAaCHHKOM DO3APiOHOTO PHHKY eINeKTPHIHOI
eHeprii BHACTIAOK TaKUX IIOPYLIECHb,

CKapra — BHpaXeHe CHOXWBadeM Y IMCBMOBIH, €IeKTpOHHiH aGo yCHiM dbopmMi
HE3aOBOJIEHHS IIOJ0 [OCTa4aHHS eNeKTPUYHOi eHepril Ta/abo HaJaHHs IIOB’S3aHUX 3
MIOCTAaYaHHSAM €JNeKTPHYHOi eHeprii MociIyr 3 BHMOTOIO IIOHOBJEHHS HOro Ipas,
mopymeHdx mOismu  (Ge3IiANbHICTIO) BiAMOBIIHOTO yYacHHMKa PO3APIOHOr0 PHHKY
eJIeKTPUYHOI EHEPTil, a TAKOX 3aXUCTY 3aKOHHHX iHTEPECIB.

4. 3arajbHi NOJO0KEeHHS

[HCTpYKLis — e KOMIUIEKC OOOB’A3KOBMX [UI1 BHKOHAaHHS MPaBWI Ta 3aXONlB,
CIIPSMOBAaHHX Ha 3abe3edeHHs e)eKTUBHOI Ta IIPpo30poi poGoTH Miapo3aims ToBapHCTBa
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31 3BEepHEHHAMHM CrioxkusadiB. Jlis IHCTpykuii momuproeTbcs Ha CHiBPOGITHHKIB BCiX
mapo3aunis ToBapucTBa, 3aiTHUX B MPoLeci po6GOTH 31 3BepHEHHAMH CIIOKHBAYIB.

B po6ori 3i 3BepHeHHsIMI TOBapHCTBO KEPYETHCS:

- 3akonoM Ykpainu «IIpo pHHOK e1eKTpUYHOT eHepriin

- 3axoHoM Ykpainu «IIpo 3BepHEHHS rpOMasIH»;

- 3akoHoM Ykpainu «[Ipo inpopmariiro»;

- 3akoHoM Ykpainu «IIpo goctymn no my6niunoi indopmarii»;

- 3axkoHOM YkpaiHu «IIpo 3aXMCT IpaB CHOKHBAdiB»;

- Kogexcom cucrem posnoniny, 3arBepmkenum nocranosoro HKPEKII Bix 14 6epesns
2018 poxy Ne 310;

- Konexcom xomepuiiHOTo 00Ky €JeKTPHYHOI €HEprii, 3aTBEPIKEHIM HOCTaHOBOIO
HKPEKII Bix 14 6epe3ns 2018 poxy Ne 311;

- IlpaBunamu po3piGHOrO PHUHKY €JIEKTPHYHOI €HEpTii, 3aTBEPIKEHHMH I10CTAHOBOO
HKPEKII Bix 14 6epe3ns 2018 poky Ne 312;

- Ilopsaxom 3abe3neueHHs CTaHAAPTIB AKOCTI €EKTPONOCTaYaHHs Ta HaJaHHs

KOMIIEHCAIlI] CIIOXKUBAaYaM 3a iX HeIOTPUMAHHS, 3aTBEPIKEHUM MMOCTAHOBOIO
HKPEKII Bix 12 gepBus 2018 poky Ne 375.

S. 3aranbHi NpHHUHNH POOOTH 3i 3BEPHEHHAMM CHOKHBAYIB

- @ikcallis Ta peecTpallis BCIX 3BepHEHb B €EIMHOMY iH(popMaIliitHOMy cepenoBHIL;

- OmnepaTHUBHICTH pO3IIIAAY Ta HAJAAHHS BiIOBiAi B MAKCUMAJIbHO KOPOTKI TepMiHY;

- SIkicTh Ta 00’€KTHBHICTE — BiJNOBiJb IOBHHHA OyTH BHYEPITHONO, TOCTOBIPHOIO, HE
JOIYCKATH IOABIMHOrO TIyMadeHHs Ta MiCTHTH B cobi iH(popMallito, sKa BiANoBiAae
IOiCHOCTI Ta HE CYNIepEeYHTh BUMOraM YHHHOTO 3aKOHOJaBCTBa.

6. CnocoOu HagaHHS 3BepHeHb/cKapr/nperensii Ha aapecy ToBapucTsa

CnoxuBad MOX€ [I0JaTd 3BEPHEHHs/CKapry/mpereHsiio OylIb-IKMM 3pyYHUM
cnoco6oM (YCHO, IMCEMOBO, IILTAXOM HaJCHJIAHHS eJIeKTPOHHOTO JINCTa YM MOBiIOMIICHHS
3a JOIOMOTOI0 OCOOHCTOro KaGiHeTy) HpH OCOOGMCTOMY BiIBiXyBaHHI NiZpo3MiniB
ToBapHcTBa 4H CKOPHCTABLIMCH OJJHHM i3 CEPBICiB 3a04HOTO 0OCITyrOBYBaHH.

Ycni 3epHenns/ckapru/nperexsii MoxXyTh OyTH HaJaHi 10:

- Kon-neHTpy 3a €auHuM 6Ge3KOMTOBHUM HoMepoM TenedoHy 15-88 (3i cTanioHapHOTO
Tenedony) abo (044) 202-15-88 (mis A3BiHKIB 3 MOGINBHOrO Ta CTAlliOHAPHOTO
TenedoHy);

- LlenTpy o6cTyroByBaHHS KlieHTiB TOBapUCTBa IpH 3AiliICHEHHI 0COOMCTOrO Bi3UTY;

- Ilpu ocobGucromy rpuiiomi nocagosux oci6 TosapucTsa.

ITncbMoOBiI 3BepHeHHs/cKapru/npeTensii MoKy Th OyTH HalaHi IUIAXOM:

- Hagcunands nucTiB 32 JOMOMOIOI0 3aco0iB TOIITOBOro 3B’SA3Ky Ha aapecy
ToBapucCTBa; o

- Ocobucroi mnepenaui nupu Bixsimyeanni IleHTpy O0OCIyroByBaHHs KIIIEHTIB
ToBapucTsa;



- HapcuiaHHS 3BEpHEHHsI Ha eJIEKTPOHHY aapecy ToBapHCTBa (dtek-kem@dtek.com)
3aco6aMH €JIEKTPOHHO]I IOMITH.
EJieKTpOHHi 3BepHeHHsI HAJa10ThHCHA HLJISIXOM:

- HapjcuiaHHs MOBiIOMIIEHB 32 JOTIOMOIOI0 OCOGHCTOro KabiHETy CIIOXKHBaYa,

- HajcunaHHs MOBiZOMJIEHb 3a JONOMOTOK ()OpPMH 3BOPOTHOIO 3B’S3KYy Ha caiTi
Tosapuctsa (https://dtek-kem.com.ua);

- Hancunanss noBioMiieHb B coLianbHil Mepexi Facebook Ha cTopinui ToBapHcTBa;

- BukopucranHs Mo6iipHOro noaaTky «Enepretuka OHIanH».

IMoBinoMJieHHSI NpO 3arposy 3 eJeKTpofe3nekH HANAIOTHhCH CHOXKHBAYEM
BHKJIIOYHO 32 HOMepoM Tejiedony Kog-uenrpy TopapucrBa 15-88 (3i_ cTanioHApHOIO

tesedony) a6o (044) 202-15-88 (mias_n3BinkiB 3 MoGinbHOIO Ta CTALIIOHAPHOT O

Tejiedony)!

7. PeecTpanisi 3BepHeHb/CKapr/nperensii

Yci  3BepHeHHs/CKapru/mpeTeH3ii  peecTpyroThcs ~ TOBapUCTBOM  3TiZHO 3
opraHizoBaHuM y ToBapHCTBi MOPAAKOM peecTpallii 3BepHEHb KIEHTIB, SK OTpUMaHi:

- SIKIO BiNOBiZHE 3BepHEHHs/CKapra/lpeTeH3is mojaHe B ycHiH Qopmi (3acobamu
Teed)OHHOrO 3B’43Ky a60 B odici yyacHuka po3apiGHOro pUHKY) - y JeHs #oro (ii)
OTpUMaHHS;

-y poGoumii JeHb OTPHMAHHS 3BEPHEHHS/CKapru/IpeTeHsii - sAKINO BiANOBiAHE
3BepHEHHs (CKapra/lpeTeHsis) MOAaHO y NHMChMOBIX ¢opmi (y Tomy 4ucii
eEKTPOHHOIO TIOIITO0) T2 OTPUMAHe yYaCHHKOM PO3IpiOHOTO PHHKY 3a 1 romuHy
JI0 3aBepIIeHHI po6odoro mHs. SIKINo 3BepHEHHs/CKapra/IpeTeHsis OTpUMaHi MeHIIe
Hi> 3a | roauHy 10 3aKiHYeHHs — He Mi3Hillle HaCTYITHOro po604oro AHS.

Binnosiguo mo crarri 8 3akoHy YkpaiHu «lIpo 3BepHEHHS rpoMalsiH» NMHUCBMOBE
3BepHEHHS 0e3 3a3HayeHHs MicIls MpOXKMBAHHS, He IiANMcaHe aBTOpoM (aBTopamu), a
TAaKOX TaKe, 3 SKOTO HEMOXIIHBO BCTAHOBUTHM aBTOPCTBO, BH3HAETHCH AHOHIMHHM i
POy HE MiAJIsrac.

TTI0BTOpHi 3BepHEHHS He PO3IVIAIAIOTHCS OJHHUM 1 THM )K€ OPraHoM BiJl OZHOrO i
TOr0 X TPOMAJSHHHA 3 OJHOTO i TOTO X MHMTAHHA, AKIIO Iepile BHPIlIEHO MO CyTi, a
TaKOXX Ti 3BEPHEHHS, TEPMiHH PO3IJISAY SKHX IepenbaueHo crarreto 17 mporo 3akoHy
Vkpainu «IIpo 3BepHEHHA TpOMajsiH», Ta 3BEpHEHHSA 0Ci6, BU3HAHUX CYAOM
HEIi€31aTHUMHU.

PilmeHHA IpO NpPHUIMHEHHS PO3IVISAY TAKOrO 3BEpPHEHHs IIpPHAMAe KepiBHHUK
ToBapucTBa, PO IO MOBIAOMIISETECS 0C001, SIKa [10/1aj1a 3BEpHEHHS.

IIpencraBHUK ToBapuctsa, SIKU I 3IIACHIOE peecTpario
3BepHEHHS/CKaprH/IpeTensii, 30608’ a3aHuM, 32 GaXaHHIAM CIOXHBa4Ya, NOBIIOMUTH IPO
IIPHCBOEHHS PEECTPALITHOTO HOMEPY 3BEPHEHHS IIUIIXOM:

- IOBiOMIEHHS pEeECTPAIliiHOr0O HOMEPY 3BepHEHHs/CKapIW/IpeTeHsii CIIoXUBady
TIpY 0COOUCTOMY HaJaHHI 3BEPHEHHS CIIOXKHBAaYeM BiJlpasy IIiCIs peecTpaii;

- HaJCUIaHHA €JIEKTPOHHOTO JIUCTAa HA €JIEKTPOHHY a/Ipecy CIOXKUBaYa;

- YCHOro HOBiIOMIICHHS TIpH 3/1iliCHeHH] TeJe()OHHOTO A3BiHKA.



